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EXPLORE THE FUTURE OF WORK
AND THE WORKPLACE 

10.00 – 14.30 EDT | 15.00 – 19.30 BST 

Tuesday 15th- Wednesday 16th June

Sponsored by
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A NEW WORLD OF WORK: CHALLENGES & EMERGING TRENDS

A NEW REALITY: PHYSICAL - DIGITAL WORKING

DAY ONE | TUESDAY 15TH JUNE

10.00 – 14.30 EDT | 15.00 – 19.30 BST 

TUESDAY 15TH- WEDNESDAY 16TH JUNE

THE NEXT WAVE OF SMART THINKING FOR WORK & WORKPLACE 

KEY SPEAKERS

Brian David Johnson, Best-Selling Author, Futurist in Residence, Arizona State University

The future of work can often feel uncertain and complex. Emerging technologies, cultural changes, geopolitical conflicts, climate
disruptions and shifting economies can feel overwhelming and bleak. But what if you could think like a futurist, exploring a range of
possible and potential futures? What if you had the ability to envision the future you want and the tools to get you there? Futurist and
author Brian David Johnson will show you how to think like a futurist, dispelling myths about the future and exploring what he sees
coming for the future 

Andy Repton, Executive Director, Global Technology, JPMorgan Chase

The era of virtual and augmented reality might finally be upon us. After years of promises and false starts, Covid-19 has driven a
record number of workers remotely and could usher in the regular use of Virtual Reality (VR) and Augmented Reality (AR) at home and
in the workplace. This session will discuss how organisations can invest in virtual reality technology and virtual environments to
support their future workplace strategies and enhance employee experience

Moderator: Jeremy Myerson, Director, WORKTECH Academy & Research Professor, RCA / Additional speakers to be announced

This panel will launch a report conducted by WORKTECH Academy and  a key partner. Experts involved in the report will discuss key
findings and insights, specifically looking at the major challenges that European Corporate Real Estate Managers face today, and how
these challenges can be elevated by an pp-centric, mobile-first approach to access control and the workplace.

Philip Ross, Founder & CEO, Cordless Group and UNWORK

WORKTECH is founded on the principle that a harmony of people, place and, above all, technology should form the basis for how
organisations plan the future of work. Amid the global pandemic, this vision has swum into focus as companies have pivoted to a new
model with remote working and a hybrid model at its core. In this session, Philip Ross will share how marginal ideas have become
mainstream and by sharing an overview of emerging trends and latest innovations shaping the world of work, he will paint a portrait
of the transforming landscape and share tools on how companies can embrace the New World of Work to create new paradigms for
workplace.

@WORKTECHEVENTS     #WORKTECH

Moderator: Peter Miscovich, Managing Director, Strategy + Innovation, JLL / Philip Ross, Founder & CEO, Cordless Group and UNWORK

/Daniel Guenther, MD & Lead - Extended Reality, Accenture / Marco Tempest, Luminary and Extended Reality Lead Consultant, Accenture 

Technology now plays a more vital role than ever in our daily working lives. In this panel, we will hear from leading players in the
industry on how emerging technologies are augmenting the physical and digital workplace experience and helping organizations to
future-proof their workplace strategies. Digital workplace technologies will transform the world of work – from extended
reality/virtual reality to immersive collaborative platforms - our experts will shed light on the key tech innovations that are
redefining the future of work.

CHAIRPERSON'S WELCOME10:00 EDT | 15:00 BST

FROM SURVIVING TO THRIVING: HOW TO THINK LIKE A FUTURIST 

IMPLEMENTING MIXED REALITY TO ENABLE THE WORKPLACE 

EXPERT PANEL: THE APP-CENTRIC WORKPLACE

KEYNOTE: STATE OF THE WORKPLACE

CONFERENCE CLOSE

CLOSING KEYNOTE

12:30 EDT | 17:30 BST

13:00 EDT | 18:00 BST

13:25 EDT | 18:25 BST

13:55 EDT | 18:55 BST

14:30 EDT | 19:30 BST

10:45 EDT | 15:45 BST

10:10 EDT | 15:10 BST

11:45 EDT | 16:45 BST

11:20 EDT | 16:20 BST

EXPERT PANEL DISCUSSION: EXTENDED REALITY IN THE NEW WORLD OF WORK

CHAIRPERSON'S CLOSING REMARKS14:20 EDT | 19:20 BST

Details to be announced

DANIEL GUENTHER
MD & LEAD - EXTENDED REALITY,

ACCENTURE 

PETER MISCOVICH
MANAGING DIRECTOR, STRATEGY +

INNOVATION, JLL

PHILIP ROSS
FOUNDER & CEO, CORDLESS GROUP AND

UNWORK

VALERIE RIEDO
HEAD OF DIGITAL REAL ESTATE, SWISS

POST

ANDY REPTON
EXECUTIVE DIRECTOR, GLOBAL

TECHNOLOGY, JPMORGAN CHASE

MARCO TEMPEST
LUMINARY AND EXTENDED REALITY
LEAD CONSULTANT, ACCENTURE 

CONFERENCE AGENDA
DAY ONE | TUESDAY 15TH JUNE

We will be diving day two into two streams at the WORKTECH21 Global Virtual Conference, allowing

us to create a richer programme for our attendees with more speakers and content on offer

throughout the event. Please browse through our full programme below and set your personal

conference agenda by joining your favourite sessions. In case you miss anything all recordings will be

available to watch post event.

WORKTECH21 GLOBAL VIRTUAL CONFERENCE | SESSION STREAMS

A NEW WORLD OF WORK: CHALLENGES & EMERGING TRENDS



RE-CALIBRATING HUMAN ENGAGEMENT AT WORK: CULTURE, LEADERSHIP & CHOICE 

SMART SPACES: RE-THINKING PLACE & REAL ESTATE

10.00 – 14.30 EDT | 15.00 – 19.30 BST 

TUESDAY 15TH- WEDNESDAY 16TH JUNE

DATA DRIVEN DECISION MAKING FOR THE WORKPLACE 

CHAIRPERSON'S WELCOME10:00 EDT | 15:00 BST

HOW YIT LEVERAGED WORKPLACE TECHNOLOGY & INNOVATION TO BE AWARDED THE SMARTEST
BUILDING IN THE WORLD

OPENING KEYNOTE: REINVENTING WORK FOR A SMARTER HAPPIER LIFE

Session details to be announced

@WORKTECHEVENTS     #WORKTECH

CONFERENCE CLOSE

CHAIRPERSON'S CLOSING REMARKS

Speaker details to be announced

"Office functionalities change post-COVID” is all over the news. On the minds of those in charge is not only how to change the
workplace, but also how to make sure that new workplace is a success. This presentation covers inspiring case studies of how
smart technology in some of the world’s foremost smart buildings, incl. 22 Bishopsgate, supports in realising a workplace that
works. 

PRACTICAL TIPS FOR SMART WORKPLACE SUCCESS

12:15 EDT | 17:15 BST

12:50 EDT | 17:50 BST

14:15 EDT | 19:15 BST

14:30 EDT | 19:30 BST

10:10 EDT | 15:10 BST

11:20 EDT | 16:20 BST

10:45 EDT | 15:45 BST

THE GREAT SPACE RACE - HOW TO CHART YOUR COURSE, WITH DATA

Alex Birch, Co Founder & CEO, XY Sense

With teams coming back to offices and downsizing pressure increasing, there’s a race on to find the right configuration of space
and occupancy. How much space do we need? And what kind? Do I change my ratios and leasing strategy? Will it all change again
once everyone is vaccinated and re-boarded? In this session, you’ll join Alex Birch, Cofounder & CEO of XY Sense for an in-depth
discussion on the challenges and opportunities the hybrid workplace brings when it comes to space planning and how real time
occupancy data can help you chart your course out of the unknown.

Dinesh Malkani, CEO and Founder, Smarten Spaces / Anders Stenbäck, VP, Offering and Services, YIT 

Join Anders Stenbäck, VP of Offering and Services of YIT, and Dinesh Malkani, Founder/CEO of Smarten Spaces, as they discuss
the latest workplace technology used to build the Smartest Building in the World. How YIT leveraged workplace management,
device intelligence, workflow, and analytics with an astute focus on user experience, human interaction, health, well-being,
safety, and security.

11:55 EDT | 16:55 BST

13:20 EDT | 18:20 BST

Speaker to be announced

In an age when the business world is dominated by technology and data analysis, we will look at a radically different strategy
for success and how businesses can revolutionize their understanding of behaviour by studying consumers, markets, and
organizations through an anthropological lens.

CLOSING KEYNOTE13:45 EDT | 18:45 BST

There are limited opportunities within the agenda for commercial partners to deliver relevant thought-leadership

messages to our global audience of senior workplace professionals. Please contact partnerships@unwired.eu.com

for more information on being involved

WEST STAGE

EXPERT PANEL: THE FUTURE CORPORATE REAL ESTATE LANDSCAPE 10:45 EDT | 15:45 BST

Philip Ross, Founder & CEO, Cordless Group and UNWORK / John Lewis, Head of Global Enterprise Sales, WeWork / Additional

speakers to be announced

This panel will offer different perspectives on the challenges and opportunities faced by business leaders as they prepare to
adapt their corporate real estate strategies and footprint for a more agile and flexible future. Our experts will discuss latest
trends and considerations, sharing insights on portfolio reduction, new leasing models, adoption of shared and third spaces, the
rise of suburban work hubs and, smart building technology.

11:20 EDT | 16:20 BST
“TESTING THE FUTURE” - A DESIGN THINKING APPROACH TO DRIVE INNOVATION FOR REAL ESTATE,
THE WORKPLACE AND EMPLOYEES

Valerie Riedo, Head of Digital Real Estate, Swiss Post / Sabine Ehm, Thought Leadership & Research Manager, Locatee 

Swiss Post follows a clearly structured innovation process from the idea, through to the project and implementation geared at
large scale. This has helped them to identify opportunities and take up ideas early on already pre-pandemic. Consequently,
Swiss Post is leading Real Estate change and the design and delivery of employee experience with a data driven approach. In this
session they will share how they develop and evaluate innovative ideas and exploit occupancy data to drive efficiency,
sustainability and employee wellbeing. 

11:55 EDT | 16:55 BST

12:15 EDT | 17:15 BST SMART BUILDINGS FOR PEOPLE 

Speaker details to be announced

Smart offices of the future will need to improve the experience and wellbeing of the end user, not just provide data and
optimisation statistics to employers, building and facilities management. Discover how to achieve a smart office solution that
combines technology, culture, and physical space into one.

EXPERT PANEL: THE CONNECTED WORKPLACE

WELL HEALTH SAFETY RATING...STEP ONE IN CREATING YOUR ESG JOURNEY

Ann Marie Aguilar, Senior Vice President, EMEA, International WELL Building Institute

The WELL Health-Safety Rating is an evidence-based, third-party verified rating for all new and existing building and facility
types focusing on operational policies, maintenance protocols, occupant engagement and emergency plans. WELL HSR is
designed to empower owners and operators across large and small businesses alike to take the necessary steps to prioritize the
health and safety of their employees, visitors and stakeholders, instilling confidence and trust in occupants and the broader
community.

12:50 EDT | 17:50 BST

13:20 EDT | 18:20 BST

#DATA #TECHNOLOGY #INNOVATION

CONFERENCE AGENDA
DAY TWO | WEDNESDAY 16TH JUNE

EAST STAGE #SMART #WORKPLACE #CRE

Speaker to be announced

There are limited opportunities within the agenda for commercial partners to deliver relevant thought-leadership messages to
our global audience of senior workplace professionals. Please contact partnerships@unwired.eu.com for more information on
being involved.

We will be diving day two into two streams at the WORKTECH21 Global Virtual Conference, allowing us to create a richer programme for our

attendees with more speakers and content on offer throughout the event. Please browse through our full programme below and set your

personal conference agenda by joining your favourite sessions. In case you miss anything all recordings will be available to watch post event.

WORKTECH21 GLOBAL VIRTUAL CONFERENCE | SESSION STREAMS

GET INVOLVED AT WORKTECH21 GLOBAL

https://www.linkedin.com/in/andersstenback/?originalSubdomain=fi
https://www.linkedin.com/in/andersstenback/?originalSubdomain=fi
https://news.cision.com/yit-oyj/r/yit-s-workery--vallila-has-won-the-smartest-building-award-2021,c3349402

