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Welcome to Republic

A WORLD WITHOUT WORK

DR Daniel Susskind, Fellow in Economics at Oxford University, Co-author of Future of the Professions & author

of A World Without Work

New technologies have always provoked panic about workers being replaced by machines. In the past, such

fears have been misplaced, and many economists maintain that they remain so today. Is this time really any

different? Advances in artificial intelligence mean that all kinds of jobs are increasingly at risk. Machines no

longer need to reason like us in order to outperform us. Increasingly, tasks that used to be beyond the capability

of computers - from diagnosing illnesses to drafting legal contracts - are now within their reach. The threat of

technological unemployment is real. Technological progress could bring about unprecedented prosperity,

solving one of mankind's oldest problems: making sure that everyone has enough to live on. The challenge will

be to distribute this prosperity fairly and provide meaning in a world where work is no longer the centre of our

lives.

THE STATE OF THE WORKPLACE

Philip Ross, CEO & Founder, Unwork

WORKTECH is founded on the principle that a harmony of people, place and, above all, technology should form

the basis for how organisations plan the future of work. Amid the global pandemic, this vision has swum into

focus as companies have pivoted to a new model with remote working and a hybrid model at its core. In this

session, Philip Ross will share how marginal ideas have become mainstream and by sharing an overview of

emerging trends and latest innovations shaping the world of work, he will paint a portrait of the transforming

landscape and share tools on how companies can embrace the New World of Work to create new paradigms for

workplace
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KEY SPEAKERS
DAY ONE

FUTURE OF LIVING & WORKING IN WORLD CITIES
Unique perspectives on people, space and culture in the context of a fragile and uncertain world still

struggling with the effects of living and working in the shadow of a global pandemic. We explore the

challenge of inequality and discuss new ideas & opportunities for the future of work

 

WELCOME FROM THE CHAIRMAN

Torin Douglas, Writer, Speaker and Conference Chair

After 24 years as the BBC's media correspondent -and 40 years reporting and analysing media issues for the

press and broadcasters –Torin now speaks, writes and chairs events for a range of media, arts and academic

bodies, including Voice of the Listener and Viewer, BBC Alumni, Worktech.  

9:00-9:10

9:10-9:15

9:15-9:55

10:00-10:25

Annie Auerbach, author and the

founder of trends and cultural

insight agency Starling

Anna Thomas, Co-Founder and

Director at the Institue for the

Future of Work

Peter Scott, Managing Partner,

EMEA  Norton Rose Fulbright LLP 

Michelle Marwood MRICS, EMEA

Real Estate Director, Norton Rose

Fulbright

Suzan Dixon, Regional Head of

Workplace for Europe & America,

Standard Chartered Bank 

Simon French, Workplace and Design

Director, Worldwide Real Estate and

Facilities, GlaxoSmithKline 

Sir John Sorrell Co-founder and

President of London Design Biennale,

and Co-founder and Chairman of London

Design Festival

DR Daniel Susskind, Fellow in

Economics at Oxford University, Co-

author of Future of the Professions &

author of A World Without Work

Krupa Solanki, Head of Innovation,

UnGroup and Cordless Group



CONFERENCE AGENDA TUESDAY 16TH - WEDNESDAY 17TH NOVEMBER

REPUBLIC

FAIR WORK IN THE AMAZONIAN ERA

Anna Thomas, Co-Founder and Director at Institute for the Future of Work

How do we create change in the workplace (new technology, regulation, basic standards). How do

we think about work and the rewards of work, and how do we respond to inevitable inequality? We

explore how algorithmic systems are eroding good work’ and examine new initiatives in the

context of the emerging future of work in London post the pandemic.

INTERVIEW: CREATIVE LEADERSHIP SHAPING THE FUTURE OF WORK

Sir John Sorrell Co-founder and President of London Design Biennale, and Co-founder and

Chairman of London Design Festival

The role of creativity and design in helping to shape how organisations will perform in the future,

in the context of how the London Design Festival has galvanised the creative industries in recent

years and elevated London's standing as destination for work and investment

INNOVATION PLATFORM

Skyfold

NETWORKING LUNCH

Welcome back

POST PANDEMIC NEW WAYS OF WORKING
We examine different industries and learn from how they have reacted to and adapted to

the new world of work

 

CASE STUDY: LEARNING FROM LIFE SCIENCES

Simon French, Workplace and Design Director, Worldwide Real Estate and Facilities,

GlaxoSmithKline TBC, and Kasia Maynard, Content Editor, WORKTECH Academy

As the industry looks towards leading workplaces to help forge a strategy back to the office,

this session explores the pioneering journey GSK has undertaken to achieve its global Smart

Working programme. Working closely with its technology partner Sony Nimway, GSK piloted

a series of Innovation Hubs and smart workplaces across its global portfolio. Simon French

will share how GSK, alongside Sony Nimway, created and implemented its vision for smart

working through a world-class case study

11:35-12:05

12:30-12:55

12:55-13:00

13:00-13:55

14:00 - 14:25

13:55

NETWORKING BREAK

Welcome back

THE FUTURE OF WORK & INNOVATION
The pandemic has been a catalyst re-shaping and re-thinking a new world of work. We examine

what’s on the horizon for the future, how should business leaders respond and what should they

prioritise to prepare for the future.

 

11:30

11:00-11:30

EXPERT PANEL DEBATE: THE FUTURE OF WORK: IS THE OFFICE DEAD?

David Marks, Co-Managing Partner, Brockton Everlast, Robert Wolstenholme, Founder, Trilogy Real

Estate and others TBC

We examine the future of the office and explore implications from the Investor / Developer /

Architect / HR / Property / Technology perspectives. What are the key issues facing the future of the

office in a post pandemic world 

10:30-11:00

CASE STUDY: RETHINKING THE FUTURE OF WORK

Peter Scott, Managing Partner, EMEA and Michelle Marwood MRICS, EMEA Real Estate

Director, Norton Rose Fulbright LLP and Moderator: Philip Ross, Futurologist & CEO, Cordless

Group & UnGroup

As the world weighs up its real-estate options, we will hear from leading law firm Norton

Rose Fulbright about their thinking for future proofing their workplace strategy and real

estate footprint, while fostering creativity, new ideas and top talent. Michelle and Peter

share the firm’s vision, roadmap, policy on hybrid, leadership and innovation through all

elements including technology. 

NEW WAYS OF WORKING EXPERT PANEL

Sabine Ehm, Thought Leadership Manager, Locatee, Siobhan Brynes, Regional Director EMEA

MovePlan, Suzan Dixon, Regional Head of Workplace for Europe & America, Standard

Chartered Bank, Richard Morris, UK CEO, IWG Chaired by Krupa Solanki, Head of Innovation,

Unwork

The purpose of the office has changed. Hybrid Working is the term on everyone's lips but for

many, big questions remain unanswered; How do you bring the workforce back into the

office? and What should that office look like? Creating a truly effective workplace has always

required a perfect balance between people, place and technology.Given this most recent and

dramatic global shift in the way we work, how do we now best drive communication,

motivation, engagement with the right facilities, tech, tools to work, think and collaborate. 

15:00-15:30

14:30-14:55
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Closing Remarks

NETWORKING DRINKS

Conference Closes

16:30-16:50

16:55-17:25

17:25

17:35

18:30

Welcome back

UNLOCKING IoT POTENTIAL TO SHAPE NEW HUMAN EXPERIENCES

Niko Kavakiotis, Head of Enlighted, Northern Europe, Siemens

How can we ensure that today’s technology investments can address the future needs and challenges

that have yet to emerge? And how can we create smart environments that help to attract and retain

talent in an era when people have more choice. This session examines how we can harvest the power

of IoT and turn it into an enabler for human success. Imagine what we could achieve if we turned

buildings into active members of our teams. A team member that was intuitive - that could sense,

understand, and subtly address our needs without us even realising.

HYBRID WORK AND 'OFFICE AS A SERVICE'

Mark Needham, EMEAR Hybrid Workplace Lead and Workplace Transformation, Cisco

We explore the ‘European first’ and the next generation Wi-Fi 6 network empowering and digitizing

Canary Wharf with implications for the Future of Work

THE NEW ERA OF INNOVATION AND DIGITISING CANARY WHARF

Mark Nallen, CTO, Canary Wharf Group and others tbc, Chaired by Claire Cockerton.

This session explores Innovation in the East and how to design workspace, education propositions,

business services, local community initiatives, public realms, technology, WiFi6 connectivity etc to

optimise innovation. What are the necessary ingredients for these communities to thrive? How will

innovation hubs support economic recovery, social change, and inclusive meaningful workplaces?

What kind of real estate innovations are needed to support big challenge agendas – climate change,

health care, cyber security? 

16:00-16:25

15:55

HYBRID WORKING WITH TECHNOLOGICAL INNOVATION AND

LEADERSHIP
How can we create districts and environments for communities to thrive? How will

innovation hubs support economic recovery, drive social change and create inclusive

meaningful workplaces? Workplaces that help connect, empower and attract/retain

talent in an era when people have more choice

 

NETWORKING BREAK15:30-15:55

DAY TWO

Welcome from the chairman 

Torin Douglas, Writer, Speaker and Conference Chair

Poetry

9:00-9:10

THE GREAT RETURN TO THE OFFICE & THE CHANGING THE WORLD

OF WORK
How we engage with technology, space and each other is changing. Companies are

accelerating plans to invest in new technology and environments. We examine what the

post pandemic workplace experience will look like in 2021 and beyond.

 

HOW TECHNOLOGY PLAYS A ROLE IN HYBRID WORKING AND BUILDING CULTURE

Stuart Templeton, Head of UK, Slack

Expertise and opinion backed by high-profile case studies as well as research which reveals

working trends and habits. Slack will touch on various topics such as:Changing work patterns,

managerial challenges: how to support companies and workers, how to beat the ‘Great

Resignation’ to attract and retain talent, what the future of work will and must look like, how

technology plays a role in hybrid working and building culturea and why and how businesses

should maintain human connections in a digital-first world

9:10-9:35

9:40-10:05

KEYNOTE: CONSUMERISATION OF THE WORKPLACE

Tim Greenhalgh, Chief Creative Officer at LANDOR & FITCH

Consumerisation of the Workplace what can companies expect in the new hybrid world where

people have more choice
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WORKPLACE EXPERIENCE: EMPLOYEE VS EMPLOYER

Ken Dooley, Chief Strategy Officer, Empathic Building at Haltian and Postdoctoral Researcher in

Smart Buildings at Aalto University. 

Workplace experience is critical. We know being in the workplace builds productivity, teamwork,

compassion, enables collaboration across silos and supports new employees.It overcomes many

of the key challenges of isolation, problems with IT support and connectivity and balances home

and work life. This session examines the digital tools that support and encourage better physical

meetings and explores how we can offer high end-user experience while also delivering key data

for employers seeking operational excellence.

NETWORKING LUNCH

11:15-11:35

11:40-12:05

12:10-12:35

12:35-13:00

13:00-14:00

HYBRID WORKPLACE EXPERIENCE: A NEW REALITY
How we engage with technology, space and each other is changing. Companies are

accelerating plans to invest in new technology and environments. We examine what the

post pandemic workplace experience will look like in 2021 and beyond.

 

INNOVATION PLATFORM

Envoy

11:10-11:15

SOUND IDEAS: ALIGNING ACOUSTICS AND PRODUCTIVITY FOR THE WORLD OF WORK

Jesper Kock, VP Research & Development, EPOS and Kasia Maynard, Content Editor,

WORKTECH Academy

Flexible new ways of working have opened a wealth of opportunities for organisations to

reimagine how their workplace could meet the workforce demands. Whilst, an exciting and

unique moment for companies looking to create a more agile and resilient approach to the future

of work, it does not come without its challenges. Kasia and Jesper present a new report, What

Will The Post Covid-19 Workplace Sound Like? exploring the parameters of workplace

performance and how acoustics and productivity can be enhanced for the ‘work anywhere’

workforce

FIRESIDE CHAT; EXPERT PANEL: POST COVID WORKPLACE

Andrew O’Donnell, Workplace and Real Estate Director, JLL and Vergesense

What does post-Covid workplace look like? Understand usage and occupancy of buildings,

floors, seating areas, conference rooms, all the way down to individual desks

ROUTES TO REVIVAL: NEW RESEARCH AND EVIDENCE ON THE RETURN TO THE OFFICE

WT Academy, Condeco and a panel of global thought leaders from Microsoft tbc 

One of the biggest challenges for companies worldwide is the impact of remote working on

higher-value interpersonal work such as the team experience and collaboration. It is vital for

companies to rethink how they manage and curate their office space to provide seamless

experiences, address the social needs of all employees, and bridge the gap between physical

and virtual employees. This panel of global thought leaders examines how new workplace

strategies and technologies can enhance experience and collaboration in the ‘post-pandemic’

workplace whilst sharing best practice, success stories and expertise. It examines the

workplace strategies driving business recovery in the wake of the pandemic and addresses the

question: what are the routes to revival?

Welcome back

LOOK TO THE FUTURE

14:00

NETWORKING BREAK

Welcome back

10:40-11:10

11:10

 EXPERT PANEL: TECHNOLOGY TOOLS - REDEFINING THE FUTURE OF HYBRID WORK 

Speakers TBC        

In the age of the “anywhere office”, technology will play a more vital role than ever. It is now

crucial for businesses to understand how people are using workspaces and implement

technologies that will keep teams connected, organized, safe and ultimately enhance their

experience and productivity. Our experts will shed light on some of the key technology

innovations that are transforming how people work and explore critical questions around digital

equality and collaboration for hybrid teams. 

10:10-10:40

https://cdn.worktechacademy.com/uploads/2021/02/WORKTECH-EPOS-report.pdf?_ga=2.12245559.2071377867.1612960575-738777545.1586194441
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DIGITAL WORKPLACE

WORKTECH Academy and Vecos

New Research from the WORKTECH Academy. More than 18 months on from the outbreak of

the pandemic, employee expectations of work and workplace have significantly shifted and

organisations are left with a blank canvas to redefine their workplace experience. A new report

by Vecos in partnership with WORKTECH Academy explores what those new expectations are

and how the experience is likely to change for employees and building managers alike in the

future.

CLOSING KEYNOTE: FLEX: REINVENTING WORK FOR A SMARTER, HAPPIER LIFE

Annie Auerbach, expert on the future of work, an author and the founder of trends and cultural

insight agency Starling

Coronavirus has proven what many have long championed: working 9-5 in an office doesn't

work for most us.Annie examines how now we have a plastic moment: we are reassessing and

reinventing the way with live and work and need to thinkinnovatively about the challenges we

face.With increasing self-knowledge of our bodies and minds, flexing our creativity and our

performance is more achievable than ever.Annie explores how we can link flex to creativity and

navigate away from inequality. How we can innovate away from constraint.

Closing Remarks

 
NETWORKING DRINKS

Conference Closes

15:05-15:40

15:40

15:50

16:50

14:35-15:00

CASE STUDY: FINTECH AND OLD BANKING

Nick Giraudeau, Global Head of Financial Services, WeWork and Goldman Sachs / Stripe (tbc)

This session examines the contrasts between the workplace strategies of the FinTech and Old

Banking sectors with insights generated from key case studies including Coinbaseand Goldman

Sachs in Birmingham. We also gain an understanding into a changing acceptance of shared

technology by the financial sector.

14:05-14:30


