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SPEAKERS

List of speakers

Jeremy Myerson, WORKTECH Academy

Duncan Young, Lendlease

Elvira Muñoz, IE School

Masaki Higashida, Humanyze

Uli Blum, Zaha Hadid

Mayumi Ishizaki, Xymax 

Vanessa Sulikowski, Cisco

H. James Wilson, Accenture Research

Shotaro Yamashita, WORKSIGHT

Ozora Minato, NTT

Koji Hayashi, Panasonic LS Networks

Yuki Otomo, Shure Japan

MEET THE 
SPEAKERS

WORKTECH20 Tokyo will attract some of the biggest and 
brightest names to debate, discuss, and divulge the latest 
thinking on the future of work and the workplace.

The day will feature over 10 speakers, including leading international 

thinkers from industry and academia. Our speakers represent some 

of the world’s biggest brands and  best universities and research 

departments, alongside radical visionaries from new innovative 

organisations.

Through inter-disciplinary speakers and learning experience,

we focus on bringing cutting edge ideas and inspiration to the 

workplace community to enhance creativity and move thinking 

forward. Instead of focussing on peer to peer innovation through 

imitation, we aim to curate a unique programme, bringing together 

experts in the fields of people, place and technology and relevant 

adjacencies to reflect on the future of work and workplace.

Alongside the conference series, the WORKTECH Academy 

knowledge hub, explores the future of work through 6 key themes: 

people, place, technology, design, culture and innovation. Creating 

leading commentary, research, and publications, that places scientific 

research at the heart of key business problems. 

www.worktechacademy.com
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SESSIONS

KEY THEMES

AI & Augmented Work

High Performance Workplace

Disruptive Office Design

Wellbeing and Workplace 
Performance

The future of work and the workplace is on everyone’s agenda. 
This event brings thought leaders together to share cutting 
edge ideas on the future, from both a people, place, and 
technology perspective. It will allow an understanding of the 
key drivers of change and enablers of innovation that will 
shape how, where and when work takes place.

Key themes we will be discussing at this event include:  

AI & AUGMENTED WORK | How are the developments of robotics, 

machine learning, AI and automation creating new scenarios for work and 

workplace?

HIGH PERFORMANCE WORKPLACE | How does a company create a 

high-performance workplace? We will share case studies and examples 

of companies who have implemented strategies enabling them to change, 

grow and thrive.

DISRUPTIVE OFFICE DESIGN | New ways of working are supporting 

work in all of its varied forms. We will look at how traditional designs 

and behaviours are being set aside as organizations look at work and its 

settings holistically. 

WELLBEING AND WORKPLACE PERFORMANCE | How is employee 

wellbeing and employee engagement, including performance and 

productivity, impacted by the work environment. 

SESSION 
HIGHLIGHTS
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9.00 Registration

9.30 Chairpersons Welcome

9.40 Mori Welcome

9.50 The Impact of Disruptive Design in Real Estate Related Decisions

Elvira Muñoz, Director Design of Spaces, 
AECOM & Professor, IE School of 
Architecture and Design

In recent years, “disruption” has been a buzzword in the tech industry, but how can it 
be applied to workplace design? We will demonstrate how a non-linear design process 
helped designers to work alongside the client and encouraged them to be braver and 
learn at pace.

10.30 High Performance Workplaces

Uli Blum, Associate, Zaha Hadid In this session Ulrich will showcase the award-winning work by Zaha Hadid 
Architects and discuss the future of office buildings and how they are developing 
in a global context. He will examine Case Studies from China including the Soho 
Galaxy commercial tower in Beijing and the Infinitus Ground Scraper. Describing the 
key factors in workplace design as visibility, light penetration and communication 

11.10 "The Democratization of the Working Style" Brought by the Smartification

Shotaro Kokuyo, Director, Work Style 
Research Lab, WORKSIGHT Magazine

The development of technology will evolve flexibility (Activity Based Working) 
and creative working styles. These work styles are fundamentally different from 
the traditional work style offered to employees by their companies. We have 
entered into a new era where employees decide their own individual working style. 
Technology enhances the individual abilities and enables employees to move away 
from conventional working style.

This is known as the “Democratization of the Working Style”.

11.40 Human + Machine: Reimagining Work in the Age of AI

H. James Wilson, Managing Director, IT & 
Business Research, Accenture Research

The essence of the AI paradigm shift is the transformation of all business processes 
within an organization. As humans and smart machines collaborate ever more 
closely, work processes become more fluid and adaptive, enabling companies to 
change them on the fly--or to completely reimagine them. AI is changing all the rules 
of how companies operate.

12.20 Innovation Platform: Make Connections Feel Effortless - 'Hear and Be Heard"

Yuki Otomo, Director, Integrated Systems, 
Shure Japan

What does it take for drawing out a better outcome from meetings? 

Meeting environments are now becoming one of the key factors in which 
productivity and efficiency are demanded in the context of work style innovation. 
You will find what problems in 'sound' you really experience in meeting spaces and 
will be inspired by latest techological efforts towards those problems. 

12.30 Lunch Break & Book Signing

BACK TO TOP

H. James Wilson will be available for a book signing of "Human + Machine: 
Reimagining Work in the Age of AI".

Books will be available on a first come, first severed basis at the event reception. 
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Welcome Back

1.30 An Introduction to Augmented Work

Jeremy Myerson,  Director,
WORKTECH Academy, Professor 
Royal College of Art

As developments in AI, automation, robotics and machine learning create new 
scenarios for work and workplace, Jeremy Myerson, director of WORKTECH Academy, 
will explore the parameters and features of augmented work. He will draw on five 
different types of human-machine interaction (assigned, supervised, coexistent, 
assistive and symbiotic) to suggest implications for commercial office property.

2.00 AI and Cognitive Technologies Automating - Augmenting the Workplace Experience

Vanessa Sulikowski, Distinguished 
Architect, Cisco

Technology innovations such as AI: Machine Learning, advanced detection and 
recognition, natural language understanding, bots, and digital assistants are 
providing workplace intelligence which is enabling sucessful dynamic workspaces 
and enhanced workplace automation.

2.40 Levering ONA To Drive Business - How to go Beyong the Proof of Concept

Masaki Higashida Japan Country 
Manager – Commercial Operations, 
Humanyze
Koji Hayashi, President, Panasonic LS 
Networks Co., Ltd.

Some Japanese companies started embarking on big data analytics in HR but 
few have managed to harness the intelligence to make their business more 
productive. This presentation covers best practices and lessons learned for using 
Organizational Network Analysis (ONA) to improve your ROI in data analytics.

3.10 Coffee Break

Welcome Back

5.20 Chairpersons Closing Remarks

5.30 Event Close

5.45 After Party

4.40 How Will You Live Your Hundred Year Life?

Duncan Young, Head of Health and 
Wellbeing, Lendlease

Or does the idea of living to one hundred excite you or fill you with dread? The way we 
live and work is changing, our lives are elongating but our healthy life span is not. To 
thrive in the future our lives will need to prioritize wellbeing and balance the demands 
of both life and work to allow people to perform at their best.

3.40 The Flexible Space Market 2020

Mayumi Ishizaki, Senior Researcher, 
Xymax Real Estate Institute

As Tokyo's office market evolves in accordance with changes in corporates 
workstyles, it is also following the global trend towards flexible workspace. To 
understand how and why, Xymax Real Estate Institute explores the dynamics 
of workplace change and experience in the world’s largest office market, in 
partnership with WORKTECH Academy

4.10 How Can Japanese Companies Change Their Work Styles?

Ozora Minato, Business Designer, NTT 
Communications Corporation

The reform of working styles in Japanese companies is different from the change of 
working styles that proceed globally. Introducing new ways of working that we have 
proposed and the resulting responses - looking at the reform of working styles for 
Japanese companies that this was derived from.
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SESSIONS

Conference

High Performance Workplaces
Uli Blum, Associate, Zaha Hadid

Showcasing the award-winning work by 
Zaha Hadid Architects, Ulrich will talk about 
the future of office buildings and how they 
are developing in a global context. Ulrich will 
explain ZHA’s latest workplace projects and 
elaborate how computational contrworkplace 
tools help to shape the workplaces of 

Conference

Human + Machine: Reimagining Work in the Age of AI
H. James Wilson, Managing Director, IT & Business 
Research, Accenture Research 

The essence of the AI paradigm shift is the transformation 
of all business processes within an organization. As humans 
and smart machines collaborate ever more closely, work 
processes become more fluid and adaptive, enabling 
companies to change them on the fly--or to completely 
reimagine them. AI is changing all the rules of how 
companies operate.

Conference

How Will You Live Your Hundred Year Life?
Duncan Young, Head of Health and Wellbeing, Lendlease

Does the idea of living to one hundred excite you or fill 
you with dread? The way we live and work is changing, 
our lives are elongating but our healthy life span is not. 
To thrive in the future our lives will need to prioritize 
wellbeing and balance the demands of both life and work 
to allow people to perform at their best.
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